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You can check announcements from the kindergarten, schedules, and emergency contacts anytime from your
computer, smartphone, or tablet—devices familiar and close to you.

This service has the following features from the perspective of privacy protection.

*  Communication is only possible between kindergarten staff approved by the nursery and the
parents.

* Individual communication between parents is not allowed.

*  The management of the content to be posted and the photos and videos to be uploaded is carried
out under the responsibility of the user.

Please create one ID per household.

B One ID and password can be shared within the family, allowing each
person's smartphone, tablet, or computer to view the same content.
You can view the same content from your smartphone, tablet, or computer.

B Even if you have siblings, only one ID is required.
After logging into Kids Note, you can add additional children.

The images included in the manual are as of June 11, 2025. They may be changed without prior notice. Please understand

this.



Guardian registration procedure [Smartphone/Tablet] Registering an ID

@

(For Android users,
Access the Google Play
StoreGo to the Google

\_Play Store.

» Google Play
TECANES

— .
For iPhone users,

access the App Store.
\Go to the App Store.

2 App Store
. PP

hedorO—K

App installation

KInstalling the App>
- From the App Store or Google Play Store,
12search for "KidzNote" and install the app on your smartphone or
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Search for "Kids Note"
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:ablet.
or scan the @R code: < Todks
> . A =53/—+:EE
Android iPhone | REHORAMN-
The icon with a girl making a s °
_E E peace sign is the mark!
II 4.8 % Kk kK a4+

* If you are using an iPad, on the search results screen, tap the item where it says "Filter > Support > iPad Only"
and select "iPhone Only."

_—

@Click on "Register here"
Tap.

@ cunsiv
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Check "l agree to all
@terms“ and tap "Agree and
proceed".

©)

@ Please decide and enter
your ID (5 to 32 half-width
alphanumeric characters)
and password (8 to 32 half-
width alphanumeric and

Please enter the
verification code (4-digit
number) sent to the email
address you provided in

Your name, phone
number,

and email address
Please enter it.
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Please review the Terms of
Use and Privacy Policy.
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https://play.google.com/store/apps/details?id=com.vaultmicro.kidsnote&hl=ja
https://itunes.apple.com/jp/app/%E3%81%8D%E3%81%A3%E3%81%9A%E3%83%8E%E3%83%BC%E3%83%88-%E5%9C%92%E3%81%A8%E4%BF%9D%E8%AD%B7%E8%80%85%E3%81%AE%E7%B7%8F%E5%90%88%E9%80%A3%E7%B5%A1%E3%82%A2%E3%83%97%E3%83%AA/id527574743?mt=8

Guardian Registration Procedure [Smartphone/Tablet] ID Registration

@ Select your role. Be sure to

tap "Guardian"
please.
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@ Search for the kindergarten to register.
Please enter the "kindergarten name" or
"kindergarten phone number" and search.
Once you find the kindergarten you're
looking for, please tap it.
*Kindergarten names and phone numbers can
only be searched by exact match.
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Register your child.

From the class selection, please
select your child's class name.

*1f you do not know the class, please
contact the kindergarten.

Enter your child's name, select the
birthday, select the gender, and
then tap "Register."
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The way your name is written is
(Kanji, hiragana, etc.)
Please enter according to the
instructions of the nursery.

*Hiragana is recommended
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@ Set the display name.
Select the applicable one and tap "Yes".
Please tap.
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Tap "Next."
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Please wait until the kindergarten

approves your child.

Once the kindergarten approves, you will
be able to use Kids Note.
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*Role changes cannot be made after registration. Please log out of Kids Note and register

again from "Register here."

At that time, please acquire a new different ID. The same ID cannot be used.

2 BARE Lk 7TIHE



Guardian registration procedure [PC] ID registration

ESy==\w o R ——

= = - <How to start Kids Note on a PC>
€« hitps://www.kidsnote.com - Access the Kids Note website at https://www.kidsnote.com
7 o G ¥ Yahoo! JAPAN [ Please do so.
. N N Decide and enter your ID (5 to 32
Keep it set to "Japan”, ) characters including lowercase English
@ Click "Member Registration" @ check "l agree to all" and click @ Enter VOl'Jr name, phone n}JmPEF, @ letters and numbers) and password (8 to
"Agree and Proceed". and email address, then click "Send 32 characters including lowercase English
e B
KE §/—h  SoF/-brs?  9-€X  yR-bEVE- 7rvamva-k- | anon Verification Code Ie'Fters, numbers, and symbols).
Click "Next"
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Enter the verification code sent to
the addrgss you provided in step = | R
Q) and click "Next".
B3 b 2N

The'email
didinetiarrive!

Please refer to the “Freq ly Asked Q



Parent Registration Procedure [PC] ID Registration

Search for the kindergarten to register.
@ Enter the "kindergarten name" or "kindergarten phone number"

@ Select the role.

@ If you find the kindergarten you want to register, click

. . n n
Click "Parent." Click "Search". Select".
*Kindergarten names and phone numbers can only be searched by exact match.
Search phone numbers without hyphens. —
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Select the class your child belongs to, enter

@ S . =3
® your child’s name, gender, and date of birth, Please wait until the kindergarten approves.
and click Register.

Once approved by the kindergarten, you will be able to use Kids Note.
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Click Confirm.
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Confirmation and Changes of Registration

S h / X kidsnotemama
martp one
Tablet B wmame (2 wsFezomnm
able 7 You cz{_} heck and change your child's profile settings.
g - ) - Please tap the icon.
- q o ?Tﬁ:ﬁ ~ - You can check and change your child's name, birthday, gender, nickname settings, and nursery information.
. ) =593 5 > - 2 L e g o * The chosen nickname will be displayed in the app as "child's name + nickname". . Tl
— OBuiBoX | + REEDEN - You can change your child's photo icon by selecting "Change Photo." & n wwiimm
[ T T
; E->9/—NMRER 5
-9 /—MMREEA " 5B TR i
OBEY TR

You can add siblings.
~ EoThES - Tap "Add Child," search for the nursery, and register your sibling(s).
g 2019711 (48,7 7 7) - Please register according to the steps for "Parent Registration Procedure [Smartphone] Searching for a Nursery" on
Switching between CLELS® Gl the previous page.

siblings is easy by just

59/ MREE 5
ARRIFR
name. You can check or change the guardian's account and password.
You can do it! - Please tap "Personal Settings."
- Account (name, email address, phone number)
You can check or change the password.
- You can log out or withdraw (delete your ID).

tapping the child's class

Computer
TR THTY rORE
‘ Eo9/—rREE You can check and change your child's personal settings. -
- Plez’ click the icon.
- You can check and change your child's name, birthdate, and gender.
s ] E2] EELEES e
&8 You can check or change the guardian's account and password. oo | R . R .
- Please click "Account Settings."

Fo9AR5 - - You can check and change account details (name, email address, phone number) and password.
Vi - You can set email notification preferences and withdraw (delete your ID).

-7/ — MeEE
4ERISR ' /

/ l You can add siblings.
- Please click "Add a Child."
/ - Please register following the steps for "Guardian Registration Procedure [PC]" on the previous page.

7 P
wzen (@res)



About using Kids Note

v

You can view announcements from the
kindergarten or class. In addition, surveys and
emergency notifications will be delivered.
The attached documents can be saved as
originals or images.

Parents and the kindergarten can send and receive messages to
each other. Drafts and scheduled sending are also possible.

Up to 50 photos can be attached per transmission, and videos up
to 1 GB can be included.

You can select and enter only the necessary items specified by the
kindergarten, such as your child's meals, bowel movements, and
temperature.

* Even after sending an article, you can modify the content by
"editing" or "deleting" it.

L

Photos and videos of daily life at the nursery
can be viewed.

Exchanges in "Contacts" and "Albums" are also simultaneously stored in "Memory Box."

The features you can use vary depending on the kindergarten or facility you are
registered with. Only the icons for the features you can use will be displayed.

You can check events of the entire nursery and classes.
When you tap "Save," it will be added to your
smartphone's

calendar.

* Please note that the display of your calendar may vary depending on your device.
Thank you for your understanding.

You can view menus and photos of meals and
snacks eaten at the nursery.

n create and send a medication
request form for medications needed on the
day, the next day, or the day after to the
kindergarten. Drafts and scheduled sending
are also possible. You can also check the
report after medication.

You can send the pickup time for the day

or the next day to the kindergarten.
*Once the kindergarten has confirmed, the
content cannot be changed, so it is necessary to
create and send it again.

You can report your child's absence or
tardiness.

You can also check the time of arrival at
the school and view the attendance sheet.

You can check the record of your child's
temperature.

You can post messages like on a bulletin board.
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You can view past "Contacts" and "Albums" from the "Memory Box" after advancing a grade or

leaving the kindergarten.

* You can view this by tapping your child's name on the main screen and then tapping "Memory Box."




B Frequently Asked Questions

E] Is there any burden on communication capacity?

If you send a large number of photos or videos, the amount of
data communication will increase, but according to the mobile
phone company's guideline, unless you exchange tens of
thousands or thousands of pieces of text and images, you will
not reach the monthly usage data limit.

Is it possible to send photos?

[For Reference] *Depends on the size of the photos posted by the nursery and the smartphone model, etc.

Approximate data usage of 1GB per month
(Assuming 1GB of smartphone data usage per month)
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Video viewing may be subject to restrictions depending on your contract
type, so we recommend watching in a Wi-Fi environment.

There are siblings enrolled in the kindergarten. How should |
check each child's information?

forwarding or contacting each other.

How secure is the safety of using the cloud?

For switching between siblings, please tap on the "Child's Name"
on the main screen. A list of the registered siblings' names will be
displayed, and when you tap the class name of the sibling you
want to view, the screen will switch. *In the case of the app

or grandparents use it?

All communication paths are encrypted, and all data is backed
up. Also, with Kids Note, the data is stored in the cloud, so even
if the device is left behind, data is not stored on the device itself,
which allows minimizing the risk of data leakage.

n There is a system in place that completely prevents guardians from

You can share the ID/password and use it within your household.
There is no limit on the number of users.

You can view it on each device by changing the display name.
Please decide the scope of ID sharing under the responsibility of
the guardian.

E] Can multiple family members such as the father, mother,




B Frequently Asked Questions

E] I have forgotten my ID and password.

W You can check your ID by yourself.

[How to check your ID / App]

From the login screen, select "Search ID" > enter the "Name" and "Email Address" registered in Kids Note and click "Send Authentication
Number" > if the entered email address is correct, click "Confirm" > a 4-digit authentication number will be sent to your email address > enter
the authentication code and click "Next" > a list of registered IDs will be displayed.

B If you have forgotten your password, you can reset it yourself.

[How to Reset Your Password / App]

From the login screen, select "Password Reset" > enter your ID > "Next" > enter the "email address" registered with Kids Note.

Enter it and select "Send Authentication Code" > If the entered email address is correct, select "Next" > a 4-digit authentication code will be
sent to the email address > enter the authentication code and select "Next" > enter the new password (twice) and select "Next".

| can't register because the verification email hasn't arrived.

B The following possibilities exist.

1. The email address entered is incorrect.

2. The receive settings are in place. ™ Please set it so that emails from @kidsnote.com can be received.
3. An unusable email address* has been entered.

=) Please register again using a different email address.

(We recommend using free email services such as Gmail or Yahoo Mail.)

* The following types of email addresses cannot be used due to RFC standards.
Example: abc.@docomo.ne.jp - There is a symbol immediately before the @.
.abc@docomo.ne.jp - There is a symbol at the beginning.

a..bc@docomo.ne.jp - Symbols are consecutive.

Symbols other than “dot” (.), “hyphen” (-), and “underscore” (_) are included.




